
TOKYO FINANCIAL AWARD 2020

Applications now open to all FinTech startups 
looking to expand to Tokyo



TOKYO FINANCIAL AWARD
The Tokyo Metropolitan Government established the Tokyo Financial Award in 2018, aiming to
nurture financial players and to contribute to solving social issues through finance.
The Tokyo Financial Award recognizes financial companies developing and providing innovative 
financial instruments and services that help meet the needs of Tokyo residents, or working to 
promote ESG investments.
It also provides free consulting services if the company is in the later stages of the contest, 
making it a great gateway to the Japanese market . It has two award categories:

Financial Innovation Category

Awards domestic and overseas financial companies 
providing innovative financial products and services 
that contribute to specific needs and challenges of

residents and companies in Tokyo 

ESG Investment Category

Awards domestic and overseas non financial companies 
that are actively promoting SDGs management 

or ESG investment.

FY2019 WinnersFY2019 Winners



FINANCIAL INNOVATION CATEGORY
CHALLENGES

Is your business tackling any of these challenges? APPLY NOW!

B2C B2B
DEPOSITS
Fullydigitalizeprocedures, providebetter user experienceonline, 
manage methodsof identification, reducefeesand allow easy
transfers

PAYMENTS
Manage solutions of e-money, better secureto preventfraud and 
theft, providea MaaSsolution, enable creditcardpayment
everywhere

LOANS FOR SMEs
Loan service for companieswith low creditworthiness, tailored
to cash flow

CYBERSECURITY
Strong data protection systemsto accomodatethe increased
adoption of remoteworking.

ALTERNATIVE DATA USAGE
System for investorsto use alternative data to predictstock 
prices, and detectmispricing.

FINANCIAL INDUSTRY DIGITAL 
TRANSFORMATION ACCELERATION
Systemsthat digitalise insurancesales, securitiescompanies
processes, and automation of call centres.

ASSET MANAGEMENT
Provideeducationand easyaccessto investing, includinga service 
that wouldsuggestthe best choicesin regards to lifestyle

COLLABORATION IN FINTECH
Solutions that promote collaboration within the financial industry 
and between financial and non-financial entities ςvia 
smartphones and tablets.

INSURANCE
Deliverneutral adviceand simplifiedaccessto insurance, including
sharedinsurance, and providea better experienceoverall

FINANCING
Deliverneutral adviceon loansand a better customerexperienceby 
reducingcomplexityand delays

OTHERS
Providesolutions for managingall financialassets in one place, for 
preparinga long life and for proactivelyfighting financialcrime, as 
well as giveaccessto a helpfulservice in case of economiccrisisand



FINANCIAL INNOVATION CATEGORY
B2C CHALLENGES : DEPOSITS

Is your business tackling any of these challenges? APPLY NOW!

Your ChallengesTheir Voices

SAFELY DIGITALIZE THE TRANSACTIONS THAT STILL NEED SEALING AND 
SIGNATURE AT THE WINDOW

άLǘ ƛǎ ƛƴŎƻƴǾŜƴƛŜƴǘ ǘƘŀǘ ǘƘŜǊŜ ŀǊŜ ǎƻƳŜ ǇǊƻŎŜŘǳǊŜǎ ƻŦ 
ƻǇŜƴƛƴƎ ŀƴ ŀŎŎƻǳƴǘ ǘƘŀǘ ŎŀƴΩǘ ōŜ ŘƻƴŜ ƻƴƭƛƴŜΣ ǎǳŎƘ ŀǎ 
L5 ǾŜǊƛŦƛŎŀǘƛƻƴέ

1

άLǘ ƛǎ ŘƛŦŦƛŎǳƭǘ ǘƻ ƳŀƴŀƎŜ ŘƛŦŦŜǊŜƴǘ ƭƻƎƛƴ L5ǎ ŀƴŘ 
passwords and verification method for multiple online 
ōŀƴƪ ŀŎŎƻǳƴǘǎέ

PROVIDE A SOLUTION TO SAFELY MANAGE THE DIFFERENT 
IDENTIFICATION INFORMATION 

2

άLǘ ƛǎ ƘŀǊŘ ǘƻ ŦƛƴŘ ǎŜǊǾƛŎŜǎ ƻǊ ŦǳƴŎǘƛƻƴǎ ǿƘŜƴ ǳǎƛƴƎ 
ƻƴƭƛƴŜ ōŀƴƪƛƴƎέ

SIMPLIFY THE ONLINE BANKING EXPERIENCE FOR THE USER3

ά5ŜǇƻǎƛǘǎ ŀƴŘ ǿƛǘƘŘǊŀǿŀƭ ŦŜŜǎ ǊŜƳŀƛƴ ƘƛƎƘέ
ASSIST THE BANK IN BEING ABLE TO REDUCE THE FEES FOR TRANSFER, 
WITHDRAWALS AND DEPOSITS

4

άaŀƪƛƴƎ ǘǊŀƴǎŦŜǊǎ ǊŜƳŀƛƴǎ Ŏƻǎǘƭȅέ
PROVIDE A SIMPLE AND LOW-COST APPLICATION ALLOWING TO MAKE 
TRANSFERS EASILY AND SAFELY

5



FINANCIAL INNOVATION CATEGORY
B2C CHALLENGES : PAYMENTS

Is your business tackling any of these challenges? APPLY NOW!

Your ChallengesTheir Voices

DELIVER A SOLUTION TO MAKE PAYMENTS ANYTIME AND ANYWHERE 
WITHOUT HAVING ANY TOOLS SUCH AS SMARTPHONES, CREDIT CARDS, 
CASH ETC.

άL ǿŀƴǘ ƻǘƘŜǊ ŎƻƴǾŜƴƛŜƴǘ ŎŀǎƘƭŜǎǎ ǇŀȅƳŜƴǘ ƳŜǘƘƻŘǎ 
besides e-ƳƻƴŜȅέ

6

άLǘ ōŜŎƻƳŜǎ ŀ ƘŀǎǎƭŜ ǘƻ ǳǎŜ ǘƻƻ Ƴŀƴȅ ŘƛŦŦŜǊŜƴǘ ǘȅǇŜǎ 
of e-ƳƻƴŜȅέ

PROVIDE A SERVICE ALLOWING TO STREAMLINE / BETTER MANAGE ALL 
OF THE E-MONEY SOLUTIONS

7

ά¢ƘŜ ƴǳƳōŜǊ ƻŦ ǎǘƻǊŜǎ ƛƴ WŀǇŀƴ ǘƘŀǘ ŀŎŎŜǇǘ ŎǊŜŘƛǘ 
cards, etcΣ ƛǎ ƭƛƳƛǘŜŘέ

PROVIDE A PAYMENT SOLUTION SO THAT MORE STORES TO ACCEPT 
CREDIT CARDS FOR SMALL-AMOUNT SHOPPING

8

ά{ŜŎǳǊƛǘȅ ǎȅǎǘŜƳǎ ǎƘƻǳƭŘ ōŜ ǎǘǊŜƴƎǘƘŜƴŜŘ ǘƻ ǇǊŜǾŜƴǘ 
ǘƘŜŦǘ ŀƴŘ ǳƴŀǳǘƘƻǊƛȊŜŘ ǳǎŜ ƻŦ ŎŀǊŘǎκǎƳŀǊǘǇƘƻƴŜǎέ

SECURITY SOLUTIONS TO PREVENT INFORMATION LEAKAGE AND 
UNAUTHORIZED PAYMENTS IN RESPONSE TO THE SPREAD OF QR CODE 
PAYMENTS, ETC.

9

άL ǿƛǎƘ L ƘŀŘ ŀ ǇŀȅƳŜƴǘ ǎȅǎǘŜƳ ǇƭŀǘŦƻǊƳ ǳǘƛƭƛȊƛƴƎ 
transportation/ MaaSέ

CREATE A MAAS SOLUTION ALLOWING PAYMENT AND USE OF DIFFERENT 
MEANS OF TRANSPORTATION

10



FINANCIAL INNOVATION CATEGORY
B2C CHALLENGES : ASSET MANAGEMENT

Is your business tackling any of these challenges? APPLY NOW!

Your ChallengesTheir Voices

CREATE A TOOL FOR LEARNING EASILY ABOUT FINANCIAL / INVESTMENT 
CONCEPTS, USING NEW TECHNOLOGY 

ά¢ƘŜǊŜ ǎƘƻǳƭŘ ōŜ tools for beginners for learning 
ŀōƻǳǘ ŦƛƴŀƴŎŜέ

11

άL ǿŀƴǘ to start investing, but L ŘƻƴΩǘ understand how 
ǘƻ ǎǘŀǊǘέ

PROVIDE AN INVESTMENT SERVICE WITH WHICH IT IS EASY TO SIGN 
UP

12

άL ǿŀƴǘ advice on asset management products that 
are suitable for me, given from a ƴŜǳǘǊŀƭ ǇŜǊǎǇŜŎǘƛǾŜέ

PROVIDE A TOOL FOR COMPARING AND EVALUATING WHICH PRODUCT 
IS BEST FOR THE CUSTOMER

13

ά¢ƘŜǊŜ ŀǊŜ ŦŜǿ investment categories that can be 
managed with a smaller ŀƳƻǳƴǘ ƻŦ ƳƻƴŜȅέ

OFFER A SOLUTION ALLOWING SMALL INVESTMENTS WITH SMALL 
HANDLING FEES AND/OR A SYSTEM THAT, WHEN USING A CREDIT CARD, 
THE CUSTOMERRECEIVES FUNDING FOR INVESTMENT INSTEAD OF 
POINTS / CASH BACK

14

άL want a new service that allows me to receive 
investment advice in relation to my Řŀƛƭȅ ƭƛŦŜέ

DISTRIBUTE AN APPLICATION THAT SUGGESTS BEST ASSET 
REPARTITION WITH REGARDS TO EXPECTED SPENDING, PAYMENTS, 
ETC.

15



FINANCIAL INNOVATION CATEGORY
B2C CHALLENGES : INSURANCE

Is your business tackling any of these challenges? APPLY NOW!

Your ChallengesTheir Voices

PROVIDE SOLUTIONS FOR : SIMPLIFYING AND DIGITALIZING INSURANCE, 
CLAIMING AND RECEIVING INSURANCE FOR OVERSEAS TRAVELERS ON 
THE SPOT BEFORE RETURNING HOME

άLƴǎǳǊŀƴŎŜ ǇǊƻŎŜŘǳǊŜǎ ŀǊŜ ƛƴŎƻƴǾŜƴƛŜƴǘέ16

άLǘ ƛǎ ŘƛŦŦƛŎǳƭǘ to find out the status of my insurance 
ŎƻǾŜǊŀƎŜέ

ALLOW CHECKING OF ALL PROCEDURES FOR SUBSCRIPTION 
INSURANCES FOR MORE THAN ONE COMPANY AT ONCE AND BEING 
ABLE TO UNDERSTAND THE SUBSCRIPTION STATUS OF MY FAMILY 
MEMBERS AND TO UNDERSTAND THE SHORTAGE/EXCESS OF 
COMPENSATION

17

άL ƴŜŜŘ advice on insurance products from a neutral 
ǇŜǊǎǇŜŎǘƛǾŜέ

ALLOW AN EASY COMPARISON ALLOWING THE CUSTOMER TO FIND THE 
INSURANCE THAT FITS (INCLUDING THE SMALL TERMS OF CONTRACTS)

18

άL ǿŀƴǘ ŀ ǎŜǊǾƛŎŜ ǘƘŀǘ ŀƭƭƻǿǎ ƛƴǎǳǊŀƴŎŜ ǎƘŀǊƛƴƎέ
DELIVER A SOLUTION THAT ALLOWS MUTUAL INSURANCE (A GROUP OF 
PEOPLE SUBSCRIBING TOGETHER TO HAVE A BETTER PRICE AND DIFFUSE 
RISK AMONGST THEMSELVES)

19



FINANCIAL INNOVATION CATEGORY
B2C CHALLENGES : FINANCING AND OTHERS

Is your business tackling any of these challenges? APPLY NOW!

Your ChallengesTheir Voices

SIMPLIFY LOAN APPLICATION THROUGH THE USE OF TECHNOLOGY (AI, 
BLOCKCHAIN) FOR VERIFICATION OF PROFILE, DOCUMENTS, ETC.

άtǊƻŎŜŘǳǊŜǎ ŦƻǊƭƻŀƴǎ ŀǊŜ ƭƻƴƎ ŀƴŘ ŘƛŦŦƛŎǳƭǘέ20

άL ǿƻǳƭŘ ƭƛƪŜ ŀŘǾƛŎŜ on loans that is neutral and 
ǎǳƛǘŀōƭŜ ŦƻǊ Ƴȅ ƴŜŜŘǎέ

PROVIDE A SOLUTION FOR EASY COMPARISON OF FINANCING
AVAILABLE

21

άL ǿŀƴǘ a service that can manage financial assets 
collectively(bank accounts, insurance, securities, 
inheritance etcΦύέ

DELIVER A ONE-STOP SOLUTION WHERE ONE CAN COLLECTIVELY 
MANAGE ALL OF HIS FINANCIAL ASSETS

22

άL ǿŀƴǘ to have a financial service in preparation for 
the coming age in which life expectancy will average 
млл ȅŜŀǊǎέ

ALLOW THE CUSTOMER TO FINANCIALLY PREPARE FOR A LONG LIFE 
(PREPARING FROM A YOUNG AGE FOR RETIREMENT, ELDERLY LIFE AND 
THE RISKS THAT COME WITH IT, DEMENTIA, ..) 

23

άWe want to have a proactive service to prevent 
ŦƛƴŀƴŎƛŀƭ ŎǊƛƳŜέ

PROVIDE A SOLUTION FOR THE RESIDENT TO PROACTIVELY PREVENT 
FINANCIAL CRIME (MONITORING, SECURING IF NEEDED, ..) 

24

άWe want to have comprehensive financial service in 
ǘƘŜ ŜǾŜƴǘ ƻŦ ŀƴ ŜŎƻƴƻƳƛŎ ŎǊƛǎƛǎέ

25
CREATE A SERVICE THAT WOULD BE ABLE TO ANSWER INTERROGATIONS 
AND HELP IN THE EVENT OF AN ECONOMIC CRISIS



FINANCIAL INNOVATION CATEGORY
B2B CHALLENGES : ALL

Is your business tackling any of these challenges? APPLY NOW!

Your ChallengesTheir Voices

PROVIDE A SERVICE THAT IS TAILORED TO THE NEEDS OF SMES AND/OR 
ACCESSIBLE FOR COMPANIES WITH YET LOW CREDITWORTHINESS

ά¢ƘŜǊŜisno loan service that meets the unique needs 
of start-up companies and SMEs 1

ά¢ƻ suit the new work style at With/After Corona, we 
need a service to enhance the ǎŜŎǳǊƛǘȅέ

ENSURE HIGHER CYBERSECURITY FOR THE NEW WAYS OF WORKING 
όahw9 5LDL¢![ twh/9{{9{Σ ²hwYLbD Cwha Iha9 b9¢²hwYΣ Χύ

2

ά²Ŝ ǿƻǳƭŘ ƭƛƪŜ ŀ ǎŜǊǾƛŎŜ ǘƻ ǇǊƻƳƻǘŜ Řŀǘŀ ǳǘƛƭƛȊŀǘƛƻƴΦέ
OFFER A SOLUTION THAT ALLOWS INVESTORS OF THE BANKS TO USE 
DATA FOR BETTER MANAGING THEIR ASSETS (PRICE FORECASTING, 
59¢9/¢Lhb hC aL{twL/LbDΣ Χύ

3

ά²Ŝ ǿŀƴǘ to further accelerate digital transformation 
ƛƴ ǘƘŜ ŦƛƴŀƴŎƛŀƭ ƛƴŘǳǎǘǊȅέ

DIGITALIZING THE PAPERWORK AND PDFS MAKING THEM READABLE 
AND OFFERING SMART CALL CENTERS WITH LESS HUMAN 
INTERVENTION NEEDED

4

ά²Ŝ ǿŀƴǘ a service that promotes collaboration within 
the financial industry and with non-financial 
ƛƴŘǳǎǘǊƛŜǎέ

PROVIDE A SERVICE FOSTERING COLLABORATION BETWEEN FINANCIAL 
AND NON-FINANCIAL ENTITIES (TECH AND FINANCIAL SERVICES, BANKS 
!b5 5LDL¢![ 59±L/9{ /hat!bL9{Σ Χύ

5



Awards the most innovative FinTech solutions contributing to the needs and challenges of 
residents and companies in Tokyo.

Applications 
open

Until September 11th 2020

Initial Screening
Selection of 

10 companies

Support 
Programme

Final Screening & 
Award Ceremony

3 winners

Mid-September Early October –
Late November

Early February 2021

NETWORKING

MEET 
JAPANESE 

COPORATES

CASH PRIZE
10M/5M/3M JPY

PR & 
EXPOSURE

PRIZES INCLUDE

BUSINESS
SUPPORT

Held online Format TBD

FINANCIAL INNOVATION CATEGORY



Is your business tackling any of these challenges? APPLY NOW!
Applications close on 11 Sep 2020.

FINANCIAL INNOVATION CATEGORY



Louise Gatz - Paris@access2tokyo.com
Maria Francisca Jorge - London@access2tokyo.com


